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QUALITY POLICY

Mission:

Production, sale, maintenance and calibration of more demanding laboratory and process
equipment with the aim of ensuring a comprehensive and favorable user experience.

Vision:
To be the preferred partner in supplying advanced laboratory and process equipment to

R&D and specialized industries, while maintaining unconditional business ethics.

Values of organizational culture:

Mutual respect and trust, professionalism, quality, security, privacy, responsibility and
modern technological equipment.

Strategic directions:

« Focus on user satisfaction.
« Continuous improvements in all areas.
« Investing in technologies and knowledge.

« Ensuring a creative, innovative, and psychologically safe environment that promotes
open communication and the active development of a quality culture at all levels of
operation.

« Strict compliance with legal obligations and ethical principles.
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